NMYBJHUYHBII JOTOBOP-O®EPTA
KOpuanueckoro anna TOO «Puctapt Texnonornm»
(nanee — Hurepuer-maraszun)

Hactosuas nyGanunas oepra (nance — Odepra), apnsercs JlorosopoMm, 3aKI04eHHbIM MEAKLY HHTEPHET-
MArasHHoOM M noab3oBateeM yeayr - (pusHueckum auuom (aanee - [okynarenem), kotopslii onpeneaser
ycnosus npuoGperenus Topapos, paboT H/HAH YCIYT ¢ HCMONbL30BaHHEM pecypcoB HHTEpHET-Mara3HHa.

B

1.8.

2.1.

2.3.

3l

3.2.

8.3.

3.4

1. OGIUHUE ITOJOKEHHSI
Hutepner-varasun nybankyer nactosutyio Oepry ¢ npeanoskeres B apec (pH3HUECKHX H
IOPHAHYECKHX JIHIL B COOTBETCTBHH ¢O ¢T.395, 396 u 447 I'pakpaHckoro koaekca Pecny6inku
Kaszaxcran (nanee - I'K PK).
Hactoswas Odepra kak 1 mo6Goii Jlorosop, onpenenser cyliectseHHbie yCA0BHS B3aHMOAEHCTBUA
Mezkny Mutepuer-marasunonm Iokynarenem (nuuom akuentopasunm Odepty).
Hacroswas Odepra sakmouaerca mexay [Mokynarenem u MHTepHeT-MarasMHoM B MOMEHT
odopmieHHs 3akasa.
Odepra mozker GbiTh npHATa MOOLIM (PHUIHYECKHM MTH IOPHINHYECKHM JIHLIOM Ha TEPPUTOPHH
PecnyGaukn Kasaxcran, umeiomdM Hamepenue npuobpecty TOBapoB, paboT W/WiaM YCHyT,
peanu3yeMbIX/Npe10cTaBAsEMbIX HhTepHer-marasunom, pacnooAKeHHbIX Ha
calire https://store.ristart.kz/.
[lokynartenb 6e30roBOpoyHO NMPHHUMAET BCE YCIO0BHA, coneprkalinecs B opepre B Leaom (T.€. B
nonHom obwveMe H 6e3 UCKIIoUeHHiH).
B cayuae npunaTus ycnosuii nactosweit OdepTs, Gu3ndeckoe HIH FOPHIHYECKOE JIHLIO,
craHosuTcs [TokynaTtenem.
AkuenTom asasercs nosydenue MHTepHeT-marasuHom cooblueHHs 0 HaMepeHHH (U3HYecKoro
HJIH IOPHANYECKOTO JTHLA NPHOOPECTH TOBap, PabOoThbl U/MAH YCYTH HA YCNOBHSX, MPEAIOKEHHBIX
Hactoawei MHrepHeT-MaraszuHoM.
Odepra, Bce M3MeHEHHS, NPUIOKEHHS K Hell, a Taikoke B JOMONHUTENbHAA HH(OpPMALMS O
TOBapax, paboTtax u/unu ycnyrax Hurepner-marasuna onybsinkoBaHa Ha
caiire https://store.ristart.kz/.

2. CTATYC CAUTA UHTEPHET-MATA3MHA
Caiit sBnserca coOGcTBeHHOCTbIO MHTepHeT-MarasuHa W MpeaHa3HayeH [Jis OpraHM3aLMH
AMCTaHUMOHHOrO crnocoba npoaazkH TOBapoB, paboT W/WiH YCIyT MOCPEACTBOM CETH HHTEPHET.
INpownssens akuent Ogeptel (T.€. onaty opopMIeHHOro Ha caiite MHTepHeT-Mara3uHa 3akasa),
[Nlokynarens nosmyuaer B coGCTBEHHOCTE TOBAPBI, pabOTHI W/HITH YCITYTH HA YCTOBUAX H B MOPAIKE,
onpeaenciHom JloroBopom KymiH-npoaaxkh MuirepHer-marasuHa, pa3sMmellleHHOro Ha caiite
https://store.ristart.kz/.
HHTepHeT-MarasuH He HECET OTBETCTBEHHOCTH 3a CONEPXKAHUE H JOCTOBEPHOCTh HH(POPMALIHH,
npenoctasnexHoi [lokynarenem npu opopmaeHuu 3akasa Ha caiite FHtepHeT-mMarasuna.

3. CTATYC IIOKYIIATEJIA
[Tokynartenb HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH MPENOCTABNEHHON NpH OQOPMIIEHUH
3aKa3sa HH(})opmauun, H €€ YHUCTOTY OT npereuzm‘& TPETbHUX JIKL.
[Tokymatenb NOATBEPIKAAET CBOE COIJIACHE C YCJOBHAMH, YCTAHOBNEHHBIMU HacToselt OdepToi,
MyTeM MpOCTaB/eHUs OTMETKH B rpade «Ycnosusa J[oroBopa MHOIO MPOYHTaHBI MOHOCTBIO, BCE
ycnoeus JloroBopa MHe MOHATHBI, CO BCEMH YCIIOBUAMH JIOroBOpa s COr1acen» Mnpu othopMmnenuu
3aKasa.
Uudopmauns, npepocrasnennas [lokynatenem, ssnsetcs KOH(HIEHUMANBHOM, [lokynarens,
NPeAOCTABNAA CBOH MEPCOHANILHEIE JAaHHBIE, 3aPErHCTPHPOBABLUHCh HA CAHTE HITH 3aMONHEHHH
3a4BKM JIA€T CBOWMH JIEACTBUAMM corjlacke Ha o6paboTKy ero MepcoHanbHLIX JaHHBIX B uensx
HCMONHEHHS NONB30BATENCKOrO COrnalieHus. MHTEpHET-Mara3uH UCnosb3yer uHdopmauuio o
[Toxynarene uckmountensHo B uensx (pyHkuuonupoBanus HMurepHer-marasuna (oTnpaenenue
ysezomieHus ITokynaresto o BbINONHEHHH 3aKa3a W T.1.) U B CIyYasX, yKa3aHHbIX B HacTosLelH
Odepre.
Tosap npuoGperaercs [Tokynarenem UCKITIOUHTENLHO UTS IMYHBIX, CEMEMHBIX, OMAILIHUX HYXK],
He CBA3AHHBIX C OCYLUECTB/IEHHEM MPEANPHHUMATENbCKON AeaTenbHOCTH. Mcnonb3oBadue caiita
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SOV Ke
(pecypea) Hutepuer-marasuna s npoemotpa 1 seiGopa T0BapoB, paGoTt u/unu yeayr, a TaK

A% odopmiienis 3akasa anaserca ans [Tokynatens Ge3poIME3AHbIM.

4. NIPEAMET O®EPTbI
Hutephier-marasun, na ocnosannm 3akasos Iokynarens, nponaér [Tokynatenio TOBa
W/ WA YCAYTH B COOTRETCTBHH € YCNOBHAMH H 110 LICHAM, YCTAHOBACHHDIM MurepheT-marasHHoM
Ha caiite Hurepuer-marasuna.
JlocTapka Topapop, paGoT W/MIAM  YCIYr  3aKA3AHHBIX M OMIAUCHHLIX [TokynaTenem,
ocyuiecTaseTes MHTepHET-MaraznioM WK TPETLHMH JIHUAMH, TIPHBJICUCHHLIMH HUnutepner-
MaraInioM I8 nenosnelns csonx obasatencts. [Nokynaten, umeer npaso 3aGparb ToBap,
paGoThl Wwnn yeayri B mecte Haxokachus Hutepier-marasuHa CamOCTOATE/BHO MYTEM
camoBbiBo3a. TTokynarenio npu oopMICHHH 3aKa3a NPEAOCTABASCTCS NPaBo BbIGopa crnocoba
NOCTABKH.
K otHowennsm Mexay [Tokynarenem o HHTepHeT-MarasnHoM npUMeHsIOTCs MONIOAKCHHA I'K PK,
3PK «O 3awmute npas notpeGuTENCiY, & TAKKE HHBIC HOPMATHBHBIC NPABOBbIC AKTbI Pecry6ankH
KasaxcTan, perynupyloume ykasattblie B Hacrosiueii Ogepre npasa H o6azanHocTH CTOpOH.
Du3NUEcKoe WK IOPHAHYECKOE JIMUO CUHTACTCS MPHHSABLIWM BCE yCIOBHA Oeprol (akuenT) U
npHnoKkeHnii K el B noHom ofbeme 1 6e3 uckiiouennii ¢ MomenTa romyueHus IHTepHET-
MAra3znHoM coobuienns o Hamepenun TTokynarens npuoOpectH ToBap, paGoThl M/UAK yCayrH Ha
yenosuax, npeanokentbix Huteprer-marasiiom. B cnyuae akuenta OdpepThl pu3HHECKOE HIH
IOPHAHYECKOE IHLIO CUHTAETCSA 3aKMOUHBLINM ¢ MHTepHeT-Mara3unom Jloroop Kymni1-npoaakH
3aKa3aHHbIX TOBAPOB, PaGOT W/KnK yenyr u npuolGpetaet ctatyc [Tokynates.

pbl, paboTb!

5. MOPSIIOK 3AKJIIOUEHUSI IOT OBOPA KYIIU-TIPOAAKH
Mokynarens MOKeT 0(OPMHTD 3aKa3 CaMOCTOATENBHO Ha caiite MuTepuer-marasuHa, nubo uepes
cneunanucra MnTepher-marazuna no renedoHy, yKasaHHOMY Ha caiTe, HA yCAOBHAX Jlorosopa
KYMJIH-NPOAANKH.
Ipu odopmienun 3akasa Ha caiite Mutepher-marasuna, Ilokynarenb o6a3aH NpeaocTaBHThb

CleayrouHe JaHHBbIC
®.U.0., UUH (a4 GU3MYeCKUX ML) HITH N0JIHOE HAMMEHOBAHHE, BHH (a4 1opHAHYECKHX nuu);

anpec foctaBkH ToBapa,

KOHTAKTHBIH Tene)oH v apec MeKTPOHHOA nouTkl [Tokynarens Tosapa.

Boneusbspnende TloKymaTens — OCYLUIECTBAAETCA — MOCPEACTBOM — BHECEHMS  MOC/ACAHHM
COOTBETCTBYIOLLMX AAHHBIX B hOPMY 3aKa3a Ha caitte HTepHeT-marasuHa, aubo nopayei 3asaBKH
yepes  creunanucta  MIHTepHeT-Marasuha € MCMO/b30BAHHEM uH(OpPMaLHOHHO-
TeNeKOMMYHHKaLHOHHbBIX CPEACTB HITH N0 3JIEKTPOHHOI nouTe (e-mail).

UHTepHeT-MarasuH He peAakTHpyeT HH(opMaLlio 0 [lokynarene.

Jlns nomyyenus GyMaxHOro sksemnispa JloroBopa KynnH-npoaaxH, Mokynatens OTNPABSET
3asBKy 110 3/EKTPOHHOM MOYTe HWIH HHBIM crnocofoM, COracoBaHHBIM CO CMELHATHCTOM
WnTepuer-marasuta no Teneony, ykasanHomy Ha caiite MiHTepHET-MarasuHa,

6. HHOOPMALIUS O TOBAPE
ToBapbl, paGoTbl W/HIM ycyri NPEIOCTABAOTCA K NOKa3y Ha caHTe MHTepHET-MarasuHa uepes
rpaduueckre H300pakeHHs-00pasLipl, ABIIOTCS cobcTBeHHOCTbIO IHTEpHET-MarasuHa.
Kaxaoe rpadmueckoe u3obpaxeHue, obpazew conpoBoxpaeTcs TEKCTOBOWH MHOpMaLHen:
HAMMEHOBAHNEM, PA3MEPHBIM PSLOM (TIpH HEOOXOAMMOCTH), UEHOH H OTIHCAHHEM.
Bce midpopMaLMOHHEIE MaTepualibl, MpeacTasientble Ha cafite Wirepher-marasuha, HOCAT
CNpaBoYHbI XapakTep W He MOTYT B MONHOH Mepe nepeiasath uH(POPMALIUIO O CBOWCTBAX M
XapaKTepuCTHKax ToBap, paboT u/uin yciyr, BKIOUas UBETa, pasMepbl, dopmbl u.T.0. B cnyuae
Bo3HMKHOBeHH y [ToKynaTens BOnpocoB, KACAIOLLMXCS CBOACTB H XapAKTEPHCTHK TOBAPOB, pabot
wnn yenyr, [Tokynatens JomkeH neped opopmieHHeM 3aka3a ODPATHTLCA K CHELHMANUCTY
HnTepHe-mMara3nHa no TesedoHam ykasaHHbIM Ha caiiTe.
Mo npocsGe Mokynarens creunanuct HHTepHeT-Marasuia 0083aH NPeAOCTaBHTL (no Tenedony
HIIH [OCPEACTBOM 3/1EKTPOHHOMN MOUTBI) POUYIO MHHOPMALHIO, HEOOXOLUMYIO H ROCTATOHYIO, ¢
Touku 3penus [Tokynarens, 49 NPUHATHA M PELLIEHUA O ROKYNKE TOBAPOB, paboT W/vnu yenyr.
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;]c()T:\”r;‘l‘;ij::’” ())’il‘:en(‘).\mcu 0 ToM, uTO npHoGpeTas ToBaphi, paGoTHI W/HAH YCAYTH CO CKHAKOH,
B CBA3N ¢ nesocTatkami (nedektamu) Toapos, pabot Wuaw yeayr, [Tokynatenb
Jll_l'm‘”'em“ Mpasa ccuaThen na Takne HerocTaTkK (nehekThl) B AaTbHEHIIEM.
):q';\«, ':I?ITCJ\II» .\'nc,rx‘omncu Hunrepuer-maraznnom o tom, yto ToBapbl, paGoTbl W/WAaM ycayru
SAHHBIC B cueTe Ha onaaty OTACALHLIMH NO3MLMAMM B M1060OM Ciyuae He SBAAIOTCS
KOMIICKTOM.

7. NOPSIIOK MIPUOBPETEHUSI TOBAPA
nOK)’llﬂTCJIb Brpase opopmMHTL 3aKa3 Ha noboii Tosap, paGoTy W/unu ycnyry npeaocraBieHHble
Ha caiite Uutepner-marasuna. Kaxawiii toap, paGotst w/mnu ycayru MoryT ObIThb 3aKa3aHbl B
mobom konnuectse. Mcknouens u3 ykasanuoro MpaB1Na yka3aHbl B ONMUCAHMK KaXaA0ro TOBapa,
paboT u/unu ycayr B cayuae NpoBEACHHA aKLM, CHATHS TOBAapoB, paboOT H/MAK yCnyr ¢ MPOAAXKH
H.T.A.
3aka3 moxet GuiTh ohopmnen [okynatenem no tenedonam, yKa3aHHbIM Ha caiiTe, uiih opopmiieH
CaMOCTOAITE/ILHO Ha caiiTe.
Mocne odopmnenns 3akaza Hunrepuer-marasun noarsepxcaaer 3aka3z [lokynarens myTem
ornpasnenns Ha e-mail [lokynarens MH(pOPMALMIO, MOATBEPHKIAIOLLYIO MPUHATHE 3aKa3a, C
YKa3aHHEM HaHMEHOBAHHs, pa3Mepa, LEHbI BLIOPAHHOro ToBapa, XapaKTepUCTHK paboT W/WiH
ycayr u obuuel cyMMbl 3aKa3a WK cneunanuct MHTepHeT-mara3una cessbiBaetcs ¢ [lokynarenem
no Tened)oHy Ans yTOUHEHHs HEOOXOANUMbIX XapaKTEPUCTHK TOBAPOB, paboT H/WiH YCIyT.
[lpu otcytcTBun ToBapa Ha cknage cneunanuct MutepHer-marasuHa 0683aH [10CTaBMTb B
M3BECTHOCTL 00 3TOM [lokynarens (1o TeneoHy WM NOCpPeaCTBOM 3IEKTPOHHOMH MOUTHI).
[lokynarenb Bnpase caenath npeaBapyTeNbHbII 3aKka3 Ha BpeMEHHO OTCYTCTBYIOLUIMH Ha ckiane
TOBap.
IMpu oTcyTcTBuM ToBapa Ha ckiagne, [lokynatenn Bnpase 3aMeHMTH €ro ApYrMM TOBapoM JIHO0
aHHYJIHpOBAaTh 3aKa3.
Cpok noctaBkH ToBapa cocTaBnser He Gonee 30 (TpuauaTH) KaneHAApPHbIX AHEH W HauMHAeT
MCYHCNIATBCS HAa crlefyloWuil aeHb nocne nomyueHus MHTepHeT-MarasMHOM COOOLIEHHUS O
HamepeHuH [lokynatens npHoGpecTH TOBap Ha YClOBHAX, NpeiToKeHHbIX IHTepHET-Mara3suHoM.

8. HEHA TOBAPOB, PABOT WHJIU YCJIYT
Llena ykasanHas Ha caiite MHTepHer-marasuna ykazana B Tenre Pecrybnuku Kaszaxcran 3a
€AHHHLY.
VkazaHHas Ha calite ueHa MOxeT ObITb HM3MeHeHa MHTepHeT-MarasMHOM B OJHOCTOPOHHEM
MOpS/KE, NP 3TOM LieHa Ha 3aKa3aHHbli M omnayeHHblii TTokynarenem Tosap, paboTbl W/MaK

YCJ1yrH H3MEHEHHIO HE MOJIEXKHT.
ITonHas CTOMMOCTb 3aKa3a COCTOMT H3 KaTanox<HOH CTOUMOCTH, CTOMMOCTH HOOCTaBKH, IpPH

He0BXOIMMOCTH MOABLEMA Ha ITAK H YCTaHOBKY (COOPKY).
CTOMMOCTB TOBapOB, paboT H/WJTH YCITyT, NpeocTaBsemMblx [1okynarenio npy nokynke ToBapos,
paboT u/uau yenyr Ha caiire MHTepHeT-Marasvna ykasana B pasaene «Omara u Jloctaskay.

9. OILJIATA TOBAPA
CriocoGb! ¥ MOPAAOK ONMaThl ToBapa ykasaHbl Ha caiite B pasaene «Omata u Jlocraskay. I1pu
HeoGXOAMMOCTH NOPAAOK M yCNOBMs OIUIaThl 3aka3a orosapuBaiotcss [lokymatenem co
cneudanuctom MHTepHeT-Marasuna,
Mpu nanuuHoit opme onnatel Iokynarens o6s3an yruatute HHTepHET-Marasuiy LeHy 3akasa B
momeHT nepenaun [lokynarenio ToBapoB, paGoT w/wiu yCImyr, TyTeM mepeiaun JeHer
npeacTasuTenio UHTepHeT-Mara3uxa, KOTOpbIH I0CTABUT TOBAP H/MIH BLINONHHT PaboTbl H/MaH
OKaXKeT yCAyrHu.
Onnarta Ge3HANUYHBIM PACYETOM NPOM3BOAMTCA COMNACHO O(OPMIEHHOMY CUETY B TeueHue 3
(Tpéx) paBoymX He# ¢ AaTbl BBICTABIEHHS Takoro cyéra. ITocae NocTynneH s NEHeKHbIX CPeacTs
Ha cyeT MHTepHeT-Marasua, cneunanict MutepHer-marasuta cornacosbisaeT ¢ Ilokynarenem
cpok moctasku. [Tpy GesHanuunol Gopme oruiatel 0b6a3anHHOCTb [Tokynarens mo ynjiate LeHb!
3aKa3a CUUTAETCS UCITOHEHHOH C MOMEHTA 3a4UCIIEHHA COOTBETCTBYIOLMX IEHEXKHBIX CPEICTB Ha
pacueTHbli cueT, ykasaHHbIA MHTepHET-MarasuHoM.
[MokynaTens onnauMBaeT 3aka3 Mo6bIM CMocobOM, AOCTYNHBIM Ha caiTe MHTepHeT-MarasuHa.
Pacuersi CTOpoH npH onnate 3aKasa ocywecTBsOTCA B TeHre Pecnybnuku Kasaxcrau.
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10.JOCTABKA TOBAPOB
Cnocobe1, nopsnok 1t epokn qocTanki Tosapa ykasanbi Ha caiite B paspene «Onnara u JloctaBka.,
nopﬂllok W YCNOBHA NOCTABKH  3AKA3AHHOrO TOBapa OroBapHBaloTCA HOKynaTeneM co
cneunanucTom Hurepret-marasuna,
CamoBbiBo3 ToBApA:

X “HTCplICT-Y\Iﬂl‘(UIIH, OIYHHB  YBCAOMICHHC O pasMcliieHHOM 3akase, NOATBCPIKAACT €ro

noayucnue no reacony nan no e-mail Iokynarens u cornacoBbiBacT ¢ HUM JaTy caMoBbIBO3a
TOBapa.

- Moxynatens onnaunsaet (np wamunoii gopme onnarer) u MOJTyyaeT 3aKa3 o MECTy HaXoxkAeHHs

cknana Hurepuer-marasuna. Anpeca, KOHTAKTI W peskum paboTbl CKNAaf0B yKa3aHbl Ha caifte
Hnreprer-marasuna 8 pasnene «KoutakTbiy), [Tpu Gesnanuunoii gopme onnatel Muteprer-
Marasii - 10NONHUTENLHO NO TenedoHy MAM no e-mail [Mokynarens noatsep:kaaer (axt

3AYHCICHHA OonnaTbl 3aKkaza Ha pacuemmii CUcT “HTCPHCT-MHFHEHHH H TOJbKO MOCJIE JTOro
COrNacoBbIBACT ¢ HoxynaTcncm AaTty caMOBbIBO3a ToBapa.

. [TpaBo coGerBennocTH 1 puck cnyvaiinoit ruGenmu, YTpaTbl WK MOBPEXKAEHHS TOBApA MEPEXOAUT

K [okynatenio ¢ MomenTa nepesaun Tosapa [Mokynaresio wnu ero Ipencrasurento.
JlocTaska ToBapa MHTepHeT-Mara3HHOM:

. Tlepexon npasa coGCTBEHHOCTH M PHCK CAYYAliHO rudenu, yTpaTsl Wi NoBpexcaeHus TOBapa

nepexoaut k [lokynarenio ¢ MomeHTa nepenaun Tosapa IMokynatenio unu [lpescTaButenio B

MECTE HCIMOJIHCHUS A0rosopa ¢ MOMEHTA NMOAMNHCAHUS CTOpOHaMH aKTa npuéMa-nepeuaqu Toeapa
(ToBapHO#H HaknanHoil.)

Hocraska ToBapa [TepeBo3unkoM:

[paBo cobersennocTi 1 puck cywaiinoii ruGeny, YTPATLI WITH MOBPEXAEHHS TOBapa NepexoauT
¢ MuTepner-marasuna na Mokynarens wiu [epeBo3utika (B COOTBETCTBHH C 3aKITIOUEHHBIM MEXKLY
[okynarenem u TepeBo3unkom AOrOBOpOM) ¢ MOMEHTa nepeaayu Tosapa [lepeBo3umky B MecTe
HCMOMHEHHS 10roBopa npu noanucanuk CTOpoHamu akTa npuéma-nepesaun Toapa (TOBApHOIA
HAK/IAIHOH W/MIH TPAHCTIOPTHOM HAKNAHON W/WiH TOBAPHO-TPAHCMOPTHOH HAKIAAHOH).
Obs3aTenbcTBO MO nepenaud ToBapa Ilokynaremo, B Tom uucne n.10.4.1., cuutaercs
HMCMONHEHHBIM C MOMeHTa nepenayun Tosapa [lepesosuuky.

CroumocTb ocTaBKH TOBapa B paMkax KakI0ro 3akasa PaccuMTEIBAETCS UCXOAS U3 Beca M 00bema
BCEX 3aKA3aHHLIX TOBApOB, ajipeca JOCTABKM 3aKasa, PAacLEHOK MEpeBO3UHKA W OMayMBaeTcs
Ilokynatenem camocTosTebHO.

Tokynarens 0643aH NpHHATL TOBAp N0 KONMUECTRY U aCCOPTUMEHTY B MOMEHT €r0 MPHEMKH.
IIpn nonyyenmn Tosapa [Mokynatess AOMKEH B MPUCYTCTBUH npeactasurens UnrepHer-marasuna
(nepeBo3yKKa) MPOBEPUTL €r0 COOTBETCTBHE TOBApHOH HAKIAJHOM, YNOCTOBEPHUTHCA MO
HaHMEHOBAHHIO TOBAPA B KONMYECTBE, KAYECTBE, KOMILIEKTHOCTH TOBApa.

lokynarens wnn Tlpexcrasurens npu npremke TOBAapa TIOATBEPXKIAET CBOEH MOMHCHIO B
TOBAPHOH HAKNIAJHOM, 4TO He HMEET TPETEH3HH K BHEIHeMY BHIlY H KOMILIEKTHOCTH TOBapa.

11.TAPAHTHH HA TOBAP
apanTwiinbiii cpok akcnyatauun wa TOBap, paboTbl u/unu yeayr ocrasnser ( )
MECALCE ¢ MOMCHTA Nepefayn TOBapa, BINONHEHUS paGoT W/wiH ycnyr [lokynarenio unu ero
Ipencrasurenio, eciin uHOe He MpENYCMOTPEHO NOMONHATENbHbIM COMNalleHneM. [apanTus He
PAcNpOCTpaHACTCA Ha H3AENMS, FKCILTYaTaLUs KOTOPBIX POHIBOIHTCS HE MO Ha3HAYEHHIO HIH ¢
HapyLIEHUEM HOPM M NPABMJI SKCTITYATALUWH, YCTAHOBNEHHBIX HA JAHHBIH BHI TOBapa, a TaKkKe
onpenenenHeix Hacroawe# Odeproit u Jorosopom KYTUTH-NIPOZaXKH.,
12.BO3BPAT TOBAPA

Iokynarens Bnpase oTkazatbes oT TOBapa B /000E BpeMs 10 ero nepenauu, a nocie nepenauu
Tosapa - B TeueHue 14 (4eTbipHaauaTH) KaneHIapHbix JHCH, B MOPAAKE M HA YCIOBHSX,
npenyemotpenHbix 3PK «O sawure npas norpebureneit PKy,

BOSBpaT TOBapa HalJIIKALLEro KayecTsa BO3MOXKEH B cliyyae, eciu COXpaHeHbl ero TOBapHBlﬁ BUI

(ynakoBka), notpe6urensekue CBOVCTBA, & TakoKe JOKyMeHT, MOATBEP:KAAIOWIMI (aKT H ycnoBus

MOKYNKK yKa3aHHOro ToBapa B TeueHue | (onHoro) KanenpapHoro mecsaua c JlaTbl MOAMHCAHHA
TOBAPHOH HaKNaaHOM u/un akta Npuema-nepenauu Tosapa.
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14.1.

14.4.

14.5.

14.6.

13.1.

HajUIeKallero KaycCTBa, uMmelouero

annulii TOBap MOKET 6biTh HCIOABL30BAH
THpie (M0 KeJaHHio

lokynatenb mne Bnpase orkasatbes oT  ToBapa
HHAHWBHAYANLHO-ONpeaeaenble CBOTCTBA, ¢ClIH YKa3
HCKIIOUHTENBHO npobpetalommm ero [Tokynatenem (B T.4. He cTawjap
Mokynarens) pasmepst u ap.). TMoaTsepiacuuem Toro, 4TO BEllb HMECT HHAHBHYAJIbHO-
onpeaencHHble CBONCTBA, ABASCTCA OTAHUHE HANOMHCHHMA H Pa3MCpPOB TOBAPA HAnNoNIHEHHIO H
pa3Mepam, YKa3zaHHbIM B HHTCPHCT -MarasHHe.

BosspaT ToBapa, B cayuasX, NPEAYCMOTPEHHBIX 3aKOHOM H  HacTOALIHM
MPOM3BOANTCA MO AAPECcaM, YKa3anHbIM Ha caiite B pa3nene «KoHTaKTbi».

[pw oTka3e [okynatens oT ToBapa HaieKauiero kavecrsa Mureprer-marasui BO3BpaLLACT EMY
CYMMY, YNnaueHHylo B COOTBETCTBHH C JIOTOBOPOM, 32 MCKJIIOYEHHEM pacXoloB Hutepher-
Mara3Ha Ha focTapky or [lokynatess BOIBPALEGHHOrO TOBapa, HE MO3IHEE HEM HEPe3 15
(NSTHAAUATL) KaneHAapHbIX AHCH, ¢ AaTbl MPEAbIBACHHS [MokynaTtenem COOTBETCTBYIOLLCTO

JloroopoM,

TpeboBanns.
B ciiyuae, eciu BO3BpAT CyMMbl OCYLICCTBISETCS HE OXHOBPEMEHHO C BO3BPATOM TOBapa, BO3BPAT

YKa3aHHOIT CyMMbl ocyliecTBnseTcs HTepHeT-MarasHoM HaIHYHbIMU JICHCKHLIMA cpeacTBaMH
Mo MeCTy HaXoxJeHHs MHeTpenT-Marasuia, Wid ryTem nepevncsieHHs Ha OalKOBCKHI cyeT
HutepueT-marasnna ¢ koToporo Obiia ocyulecTsieHa oniata ToBapa Ui HHOI1 cyeT cooOLLIEHHbIN

[Mokynarenem.
VKka3aHHbIi B HACTOALIEM NYHKTE Crocod BO3BPATa AEHEKHbIX CPEACTB MOKET HCMONL30BATHCA

MHTepHeT-MarasuHoM M B HHbIX Cy4asX BO3BPaTa JACHEKHBIX CPEACTB, MPELyCMOTPEHHBIX
Hactosweii OdepToii n 3akoHoaaTeNbCTBOM PK.

13. OTBETCTBEHHOCTSH CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBHH C 3aKOHOAATENTBCTBOM PK.
WMHTepHeT-MarasMH He HECeT OTBETCTBEHHOCTH 3a  yuepd, nprunHenHsii  [Tokynaresnto
BCIIEACTBHE HEHAANEKALIErO MCMONbL30BAHHS MM TOBAapoB, paGoT M/MAM yCiyr 3aka3aHHbIX Ha

caiite MHTepHeT-MarasuHa.
CTOpOHbI  OCBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHMCMOJHEHME WIH HEHAMICKALIee

ucrnonHeHue o6s3atenseTs no Odepre Ha BpeMs AeicTBHA 06CTOATENLCTB HENPEOAOIMMON CHIIBL.

14.ITIPOYHUE YCIIOBUSI
K orHowenusm wmexxay [lokymatenem W HutepHer-marasMHoM TnpUMeHSIOTCS  HOPMBI,

onpeneneHHble 3akoHoaaTenbcTeom PecyGnnku Kaszaxcran.
Mpyu HeoGxoanmoctn MutepHeT-marasun u Tlokynatens Bnpase B Jto60e Bpemsi 0QOPMHTH

JOTOBOP KYMAH-NPOAAKH TOBapa B (POPME MMCHLMEHHOTO [ABYXCTOPOHHEro COFJALIEHHUs, HE
NPOTHBOPEYALLEro NoJ0kKeHUAM HacTosierd OpepTol.

B cryuae BO3HHKHOBEHHMS BOMPOCOB M MpeTeH3Ui co ctopoHbl [lokynarens, nocneaHnid NOMKEH
obpatuThcs B MHTepHeT-MarasMH TIO ajpecy MecToHaxoxaeHus HHTepHeT-marasnHa
https://store.ristart.kz/, wunu no anpecy snexTpoHHOH moutsl: zakaz@ristart.kz w/mnu no
Homepy Tenedona: +7(727) 355-18-55 onpeaeneHHbiM Ha caite IHTepHeT-MarasuHa.

Hacroswaa Odepra BcTynaer B cuily ¢ AaThl e€ akuenta [lokynaTenem v IeHCTBYET A0 MOJIHOrO
HcnoHeHus 06a3atenbeTB CTOPOHAMH 110 HEH.

Bce criopsl M pasHoriacus, BO3HMKaiOl[Me NpH HcronHenun CTopoHamu 00s3aTenbeTB M0
Hactoswei Ogepre, peLaioTcs MyTeM MPOBEAEHHA MEPEroBOpPOB, a B CJIy4ae HEBO3MOMKHOCTH HX
yperynupoBaH1s nocpeacTBoM neperopopoB, CTOpOHBI HMMEIOT MpaBo 0OpaTHTBCH  3a
paspeLueHHeM TakHX cnopoB B cyaeOHble opranbl pecnybauky Ka3axcTaH no MeCTy HaXoxAeHHs
HHuTtepHer-marasuna,

HHTepHeT-Mara3nH ocTasseT 3a co60oil NpaBo pacLIMpPATL H COKPALaTh TOBAPHOE MpEeANOKEHHE
Ha caiiTe, perynMpoBaTb AOCTYN K MOKynke JtoObIX TOBapoB, paboT M/MUNM yCnyr, a Takke
NPHOCTAHABIHBATbL MW NPEKPALIaTh Npoaaxy MoObIX TOBapoB, paboT M/MIN YCIYT MO CBOEMY
coOCTBEHHOMY YCMOTPEHHIO.
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IS. AZIPEC M PEKBH3UTHI HHTEPHET MATA3HHA

Hanmenosae: TOO «Pucrapr Texnonorumy

[Opumnuecknii azpec: Pecny6nvka Kasaxcraw, r. Aamarsl ya. Tumupasesa 42, Kopnyc 15/109, oduc 502

bHI: 161140021743
p/c B Tenre: KZ14914002203KZ004XP

B Ganke: 16 AO "C6epbaHk" r. AmaTb
bLHK: SABRKZKA
BHH Ganka: 930740000137

OKT10: 28109833
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